Dig Deep, Inc. (d/b/a Pathos)
Consumer Health Data Privacy Policy

Effective date: January 23, 2026

This Consumer Health Data Privacy Policy ("Policy") applies to the Consumer Health Data of residents of
the Washington, Connecticut and Nevada that Pathos collects, uses, or shares, including when you visit use
our Services. Please read this Policy carefully. Should you have any questions about this Statement or how
we handle Consumer Health Data, please contact us at support@pathos.science

We may modify this Statement at any time. All changes will be effective immediately upon posting to
the Website. Material changes will be conspicuously posted on the Website or otherwise
communicated to you.

This Policy applies solely to Washington, Connecticut, and Nevada consumers. Please see our Privacy
Policy for general information about how we collect, use, and share Personal Information.

1. What is Consumer Health Data

“Consumer Health Data” means Personal Information that is linked or reasonably linkable to a consumer
and that identifies the consumer's past, present, or future physical or mental health status, which may include
information about your relationship with us, given the nature of our services. Consumer Health Data does
not include information that is publicly available, De-Identified Data, or Aggregated Data.

2. Categories of Consumer Health Data We Collect

We collect Consumer Health Data directly from you when you use our Al therapy services. We create a
transcript of your Al therapy sessions, including any information you provide to us during your Al therapy
sessions.

We may collect Consumer Health Data, such as Cookies, online identifiers, Internet, browser, device or
other electronic network activity information. For more information about the types of Internet and network
activity information we collect, please see our Privacy Policy.

3. Categories of Sources of Consumer Health Data

We collect Consumer Health Data, directly from you when you participate in an Al therapy session.
Additionally, we may collect Consumer Health Data about you from our analytics providers, third-party
advertising partners when you visit the Website and Platform.

4. Our Purposes for Collecting and Using Consumer Health Data

Our primary purpose for collecting your Consumer Health Data is to provide you with your Al therapy
sessions. We may collect, use, disclose, or otherwise process your Consumer Health Data as reasonably
necessary to improve our Services.

With your explicit consent, we will collect your Consumer Health Data on the Site for targeted advertising
purposes.

5. Aggregated and De-Identified Data

We may create Aggregated Data and De-Identified Data from Consumer Health Data. “De-Identified
Data” is individual-level data derived from Personal Information that is stripped of personal identifiers,
such as your name, contact information, or demographic information, but still retaining details about your
interactions with the Services. De-Identified Data allows us to conduct broad research and analysis while



protecting your privacy. We may combine De-Identified Data to create aggregated data, which is data that
describes individuals as a group and is used for research, compiling statistics, and reporting trends, among
other purposes (“Aggregated Data”). We may use De-Identified Data and Aggregated Data for our lawful
business purposes, including improving our Services, conducting research, and promoting our business. We
will not attempt to re-identify De-Identified Data or Aggregated Data. For more information about how we
use De-Identified Data and Aggregated Data, please visit our Privacy Policy.

6. How We Disclose Your Consumer Health Data
We disclose your Consumer Health Data as reasonably necessary to third parties, including:

e Al Service Providers. We disclose your Consumer Health Data to our Al Service Providers
who process Consumer Health Data you share with us during your Al therapy sessions.

e  Website Analytics Providers. We may use your Consumer Health Data to develop and
improve the Site’s functionality, to evaluate user needs and troubleshoot problems with the
Site.

e Marketing and Advertising Partners. With your consent, we may use your Consumer
Health Data to serve targeted advertising to you, communicate with you about our Services
including notifying you of new Services, and enhance our marketing capabilities.

e Government Entities. We may disclose your Consumer Health Data to government entities,
including law enforcement, or other parties to meet certain legal requirements and enforce
legal terms, including complying with a valid legal process.

e Parties to Business Transaction. Your Consumer Health Data may be transferred to a third
party if we undergo a merger, acquisition, bankruptcy or other transaction in which that third
party assumes control of our business in whole or in part.

e Other Parties. We may disclose your Consumer Health Data to other parties to whom you
have explicitly given us consent to do so.

7. My Consumer Health Data Rights

Washington, Connecticut, and Nevada residents may have the following rights, subject to verification,
exceptions, and limitations:

e Right to Confirm/Access/Know

Up to twice annually, you have the right to (a) confirm whether we are collecting, sharing, or selling your
Consumer Health Data, and (b) access such Consumer Health Data. Washington residents may request a
list of third parties with whom we have shared or sold Consumer Health Data and an active email address
or other online mechanism that you may use to contact these third parties.

¢ Right to Request Deletion

You have the right to request deletion of your Consumer Health Data held by us and third parties. We will
comply with such requests, subject to certain exceptions permitted by applicable law.

e Right to Withdraw Your Consent/Opt-Out

You may withdraw any consent you have provided for the Selling or Sharing of your Consumer Health
Data at any time.



Connecticut residents may direct us to cease processing their Consumer Health Data for targeted advertising
or “selling” their Consumer Health Data. We do not sell your Consumer Health Data, but we do disclose
data to our analytics partners.

Honoring Opt-out Preference Signals. Connecticut residents may opt out of third-party Cookies on the
Website by sending an opt-out preference signal, such as the Global Privacy Control (GPC) on the browsers
or extensions that support such a signal. To download and use a browser supporting the GPC browser signal,
click here: https://globalprivacycontrol.org/orgs.

If you choose to use the GPC signal, you will need to turn it on for each supported browser or browser you
use.

e Right to Non-Discrimination

You have the right to not to receive discriminatory treatment as a result of your exercise of your privacy
rights.

e How to Exercise Your Rights

To exercise your rights, you must send us a request that (1) provides sufficient information to allow us to
verify that you are the person about whom we have collected Consumer Health Data (such as your name
and email address) and your relationship with us, and (2) describes your request in sufficient detail to
allow us to understand, evaluate and respond to it. We may not respond to requests that do not meet these
criteria.

You may submit your rights request to us by contacting us at any of the following:
e Phone: + 1 (530) 428-5027

e Email: support@pathos.science

If you have any questions or wish to appeal any refusal to take action in response to a rights request, contact
us at support@pathos.science. We will respond to any request to appeal within the period required by law.

By contacting us, you understand that you may share and we may collect your health information as part of
your communication with us.

8. APPEAL PROCESS

If you disagree with our refusal to take action on your request to exercise your privacy rights, you have the
right to ask us to reconsider. You may submit your request to us by:

e Phone: + 1 (530) 428-5027

e Email: support@pathos.science

By contacting us, you understand that you may share and we may collect your Consumer Health Data as
part of your communication with us.

Appeal Timeframe. Once we receive your request, we will acknowledge and start processing your request.
Within 45 days of receiving your request, we will inform you in writing of any action taken or not taken in
response to an appeal of your request, including a written explanation of the reasons for our decision. If
you are a Washington resident and we deny your appeal, you can raise a concern or lodge a complaint by
contacting the Washington State Attorney General at www.atg.wa.gov/file-complaint.

9. Connecticut Supplement to the Policy



This Supplement applies to Connecticut consumers. It contains additional information as required under
Connecticut law with regard to how we process Consumer Health Data of Connecticut residents.

e Right to Correct Your Information

You have a right to request that we correct your inaccurate Personal Information. If you request that we
correct inaccurate Personal Information about you, we will use commercially reasonable efforts to correct
it. If necessary, we may ask that you provide documentation showing that the information we retained is
inaccurate.

e Right to Data Portability.

You may request a copy of the Personal Information you previously provided to us in a portable and, to the
extent technically feasible, readily usable format.

10. Nevada Supplement to the Policy

This Supplement applies to Nevada consumers. It contains additional information as required under Nevada
law with regard to how we process Consumer Health Data of Nevada residents.

e Purposes & Manner of Processing.

We collect, use, process and share Consumer Health Data for the purposes and in the manners described in
this Policy.

e Review & Revision of Consumer Health Data.

You may submit a request to review and revise your Consumer Health Data, using any of the methods set
forth in our Consumer Health Data Privacy Statement. We will respond to your requests in accordance with
applicable law, but in any event within 45 days after receiving your request. We have the right to extend
the time for our response an additional 45 days if permitted under applicable law.

e Third Party Collection of Consumer Health Data.

We may collect Consumer Health Data, such as Internet, browser, device or other electronic network
activity information. For more information about the types of Internet and network activity information we
collect, please see our Privacy Policy.

e Changes to this Supplement.

We will notify you before making any changes to our privacy practices with respect to your Consumer
Health Data by posting an updated notice on this Consumer Health Data Privacy Statement and updating
the effective date.



